
global travel with London billing

A global pharmaceutical company was looking for an agent capable of processing its 
international travel arrangements and applying a central billing system through its regional 
head office in London. 

The company needed a solution which could show the location of all its personnel at any 
given time. There was also a corporate requirement to take into account the impact of 
carbon footprint offsetting. 

Hatch Ferguson recommended the implementation of the powerful Selfcontrol portal. 
This provided a consistent platform across the region, allowing individuals to self-book 
every aspect of their travel arrangements. Ticketing and payment was channelled and 
controlled through Hatch Ferguson and the client in London. 

Hatch Ferguson’s reservation system is able to track the position of travellers at all times 
and can produce instant reports through the Selfcontrol portal. The Selfcontrol portal was 
also able to provide carbon emission figures and reports.

The Hatch Ferguson Selfcontrol solution met the company’s objectives in full, and costs 
were substantially reduced. 


